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Grievance Letter - Aor 11, 2023: S9cfi n announced tha.t thfey start the in—depth revi ewl of each al | egati on w:th Earthw.)rm.
Foundati on, a specialized external organization which is supporting Socfin's grievance nechanism Starting in
m March 2023, Earthworm Foundati on (EF) began a phased workpl an throughout Socfin operations and will reach out to
Li beria gri evance-rai sers and other concerned stakehol ders to investigate specific cases. The findings of each EF s
- Socfin acquired the plantation (SRC Sal al a Rubber Corporation) in 2007 and expanded the farm and in 2008 with the support of IFC The investi gation will be summarized in a public report. If any allegations are confirmed by the findings, Socfin
community' s crops, graves, and sacred sites were destroyed, and water sources were contam nated, but they have not received adequate will release a public action plan containing detailed corrective neasures.
conpensati on from SRC for long tinme. In Septenber 2018, a community coalition organization cal |l ed KMMINEH was formed, and a | etter and https: //ww. socfi n. com’wp—cont ent /upl oads/2023/04/2023-04-11-Socf i n—Gr oup—Engagenent —wi t h—Eart hwor m-
requi rements were sent several times. In 2019, the comunities filed a conplaint with the I FC and i nvesti gated, but the SRC deni ed the Foundati on. pdf
facts and refused to nediate. In 2021, an attack and assault disrupts a conmmunity and support group neeting. In Cctober 2022, a |lawsuit https: //www earthworm or g/news—stori es/statement—on—earthwor ns—fi el d=i nvesti gati on—for—socfin
was filed against SRC and the government with the support of NGO GAl (G een Advocates International ). — Bridgestone confirned that the Group is sourcing natural rubber fromLAC in Liberia, Ckonu in N geria and SOGB
- In October 2007, LAC (Liberian Agricul tural Conpany), the Mnister of Agriculture, and the Mnister of the Interior signed a framework in Ivory Coast. Also, SRCis an indirect supplier because their rubber is processed in LAC Bridgestone has
for the resettl ement of Grand Bassa citizens, but many parts of the framework have not been inplemented. In particul ar, educational issues Li beri o (17.1M8) |Mbni tori engaged with Socfin, and confirmed their investigation plan which is supported by Earthworm Foundati on.
and access to drinking water are urgent. The LAC-DI STFAC organi zati on, a communi ty organi zati on, has been established and has been 1eria. z1p - nitoring Bri dgestone has been hol di ng the nmeetings with Socfin periodically to review the progress and action pl ans as
negoti ating since 2015, but has not progressed. witten bel ow Bridgestone nost recently net with Socfin on Decenber 2, 2024.
<{Phase 1 investigation in the first hal f of 2023>
— EF published the investigation reports of SRCin Liberia and Socapal m D bonbari in Caneroon on Jul 31, 2023.
The investigation teamincluding the 3rd party found the evi dences of sone all egations.
https: //www. earthworm org/news—stori es/earthwor mpubl i shes—first—fi ndi ngs—of —i nvesti gati ons—i nto—al | egati ons—
agai nst—socfi n—group
— Socfin disclosed the corrective action plan for these allegations on Aug 11, 2023. Socfin al so announced that
N geria they woul d communi cate the progress quarterly.
Ckomu G| Pal m Conpany PLC (OOPQ) ignores revocati on order by the Edo State Government in 2015, as it bul |l dozes Onan Forest Reserve and https: //socfi n. com’wp—content /upl oads/2023/08/2023. 08. 11-Socfi n-Acti on—Pl an—Stat enent. pdf
nei ghbori ng Communi ty farm ands for large scale G| PalmPl antati on business. Over 60, 000 peopl e across 30 comunities of Edo State risk — The first progress reports were published on Dec. 15 2023, and second progress reports were published on My
grave inpacts due to Deforestation and Land grabbing. In 2020, Ckomu's security forces | ooted and set fire to the property. N geria.zip (6.7M8) |Mbnitoring 31, 2024. The third progress report of Socapal m Di bonbari was published in Sep. 2024.
: * https: //socfin. com’wp—content /upl oads/2024/0 20249/2024. 09. 16—Socfi n—Socapal m-Di bonbari —Acti on—pl an-Updat e—
Sept enber—2024. pdf
- Socfin announced the di vestment of SRC al so committed to inpl enenting SRC s 2023 action plan even after the
Ce sal e.
Canbodi a https: //socfin. comYwp—content /upl oads/2024/08/2024. 08. 27-Socf i naf —Annonce—de—| a—cessi on-de—SRG-au-Li beri a. pdf
In 2007, a subsidiary of Socfin acquired a “government—approved” econom ¢ | and concessi on for 12, 000 hectares of ancestral |ands in seven The comm tted action of Socfin will be resuned soon after the SRC operation will be resumed, which is expected
Bunong villages in Mndul kiri Province. The Bunong vill agers have been trying to regain their customary lands for nmore than a decade, and in Dec. 2024.
al though sone villagers (less than 40 out of 455 indi genous communities) signed an agreement with the Socfin subsidiary in Septenber 2021,
the comunities have not been able to retain nost of the | ands they | ost. (Socfin still controls 7,000 hectares.) In addition, the PJs to Under <Phase 2 investigation fromthe second hal f of 2023 onward>
support farmers contracted under this mediation have not been fully inpl enented. Canbodia. zip (1. 8MB) i nvestigation |- Phase 2 investigations were carried out by EF at LACin Liberia, OOPCin N geria, Safacam 3 sites of Socapal m
in Caneroon, Socfin KCD and Covi phama in Canbodi a, and have been conpl eted at SOB in Ivory Coast in Septenber
Nov. 18, 2022 . 2024.
L I nternati onal : . . . . . .
(Addi ti onal Aliance of |ocal Socfin Grou The investi gati on report of Safacam was published by EF on May 30, and the action plans were published by Socfin
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on June 5, 2024. The first progress report was published in Sep. 2024.
https: //www. earthworm org/upl oads/fi | es/EF-Publ i c—report_SAFACAM-_EN -30. 05. 2024. pdf

[vory Coast

The content of the claimis that SOG@, the plantation in Caoutchouc, southwest of the Ivory Coast has obtai ned RSPO certifi cation,
that the certification shoul d be withdrawn because it does not neet the RSPO s criteria. Residents claimthat their |ivelihoods are
threatened by environnental pollution and fl oodi ng caused by the plantation’ s operation. As regard to the land rights of SOGB the
resi dents cl ai mthat | and occupi ed by the SO has expanded since its inception (there is a difference between the 1974 and 1995
contracts), and the | ocal residents association has requested to address the issues of residents who were forced to nove due to the |and
occupation, and to address the infrastructure as well as to access to the “Cahier des charges” (Scoping Statement) when the SOBG proj ect
was establ i shed.

The Mnistry of internal Affairs affirms that there is no legal issues with SOB s land rights and that RSPO al so clainms that it did not
see any viol ati on of standards.

(The content of the claimis not natural rubber, but palm)

but

Ivory Coast.zip

(2.6MB)

Under
i nvesti gati on

https: //socfin. com’wp—content /upl oads/2024/06/2024. 06. 05—Socf i n—Saf acam-Acti on—pl an—-June—2024. pdf

https: //socfin. comwp—content /upl oads/2024/09/2024. 09. 16—Socfi n—Saf acam-Acti on—pl an—Updat e-Sept enber —2024. pdf
The investigation reports and action plans of OOPC and LAC were published in July 2024. The first progress
reports were published in Nov. 2024. Actions are being inpl emented steadily.

https: //earthworm ans3. di gi tal oceanspaces. conYupl oads/fi | es/EF-Publ i c—report_Ckomu—28. 06. 2024. pdf

https: //socfin. comwp—content /upl oads/2024/07/2024-07-17-Socfi n—-Ckonu—Acti on—Pl an—Jul y—2024. pdf

https: //earthworm ans3. di gi tal oceanspaces. conYupl oads/fi | es/EF-LAG-report—19. 07. 2024. pdf

https: //socfin. comwp—cont ent /upl oads/2024/07/2024. 07. 23—-Socfi n—LAC-Acti on—Pl an—Jul y—2024. pdf

https: //socfin. com’wp—content /upl oads/2024/11/2024. 11. 11-Socfi n—Ckormu—Acti on—Pl an—-Updat e-Novenber-2024. pdf
https: //socfin. comwp—content /upl oads/2024/11/2024. 11. 11-Socfi n—LAC-Acti on—Pl an—-Updat e—Novenber —-2024. pdf

The investi gation reports and action plans of other sites (Socfin KOD, Coviphanma, 3 sites of Socapal m <Mbongo,

Mbanbou, Edéa>, SOGB) are planned to be published in early 2025.
Canrer oon
Socapal m and Safacam pronmoted the devel opnent of | and, and caused the pollution of rivers, soil and air, and the reduction of surrounding
forests.
Socapal mi s acquisition of the |and has resulted in restricted access to the | and and nunerous conflicts with the | ocal comunity, and the ) Under . .
comuni ty clains that RSPO certification shoul d be stripped from Socapal m Carer oon. zip (14. 2VB) lnv.estl gatl on /
Moni tori ng
<{Transnati onal > Bri dgestone confirned the position statenent fromthe Socfin Goup, which was issued on October 20, 2021. The
Profit transfer to Switzerland with | ow tax rate. statenent read, “ The incone transfers are regul ated under Swiss law, in conpliance with the CECD gui del i nes on
transfers. No conpetent supervisory authority has reported abusive conduct fromthe Socfin Goup, which pays its
taxes in accordance with Swiss and international rules.” To further assess the matter, Bridgestone obtained
audit docunents fromthe Socfin Goup, which were issued by i ndependent auditors and verified that there were no
Transnational . zip G osed i nconsi stenci es between the statement and the audit docunents. Consequently, Bridgestone concluded that there

(1. 6MB

was no cl ear evidence of any viol ation of |aws, regul ati ons,

rel ated to this grievance.

or the Bridgestone Sustai nabl e Procurement Policy



https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Letter_to_Bridgestone_2022.pdf
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Letter_to_Bridgestone_2022.pdf
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Liberia.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Nigeria.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Cambodia.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Ivory_Coast.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Ivory_Coast.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Cameroon.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Transnational.zip
https://www.bridgestone.com/responsibilities/social/procurement/grievance_mechanism/pdf/Transnational.zip
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